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Creating Favorites

Adding favorites creates a quick way to check the
availability (presence) of co-workers and quickly connect.

To add a favorite:

1 Any user can be added to your Favorites by selecting
them from an Address book (Personal or Global) and
then accessing their Profile

1 Once the user’s Profile is open, choose Manage
Favorites to open the dialog box shown below.

1 If you frequently connect with a user it's wise to also
add them to your personal address book. This will
give you the option to monitor their Presence status
(Away, On the Phone, etc.).

Manage Favorites Ok
; —Selecting an entry
! will add it to the
\ favorites tab.
Joha johngrover@... Chat fr 44— Multiple entries can
be selected for the
John johngrover@... Voice same contact to
John johngrover®... Video proyide multiple
options to connect.
Joha 2145513480 Mobile * Select OK to save.
Joha 6136999728 Work

Settings - Choose Calling Mode

Calling Modes (WiFi and Cellular Data)

The client allows a user to choose the default WiFi or
Cellular network for outgoing calls. Upon install the client
will ask users to make a choice for each call. Users will
likely want to select Internet Connection for both WiFi

And Cellular

Data. However, if
cellular data services
tends to be poor in
your area it may be
advantageous to
select Cellular Call so
as to use the mobile
device’s cellular voice
services.

REV03072019

Calling Mode - WiFi
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Cancel
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Cellular Call
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Ask on everv call

Call Control

Easily manage an active call including business features
such as hold, transfer and conference and enable video
(if applicable). See the prior page to learn how to use
Call Boost to improve call quality
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Transfer a Call or Add Callers via the
Dialpad or Contacts

Transfer Call Via
Dialer

Contacts

Contact Us:

Support@razorline.com
(504) 274-1700

Managing Multiple Sessions

The Sessions screen provides a single destination to
review all of your open conversations, regardless of
media type. It's an easy way to flip between multiple
activities without “losing” conversations. This screen is
especially helpful to return to a call or chat if you are
interrupted by another user.

= Chat

" l Mary Sinclair 09:39
OK calling
Dawvid Avrum 09:37

| need to see where Mary land..

Collaboration (optional)

Start a Smart Office Collaboration session and easily
invite participiants via e-mail.

— Collaboration

START COLLABORATION

You can aiso send an automated invitation

Invite by Email ©

_____ p{ CoPy your collaboration room details D
by clicking on the clipboard icon

Ut

httpsi/pa.nuviacioud.com/collab/chi

Access code
43297777
D53l In Number
2677

9774779677
4778777077

k:ollaboration room details that can be easily
shared with participants
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